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APPROVED BY GARRY B. ALDERMAN, FIRE CHIEF:

DATE: 07/26/11
SOP 414

INVESTIGATION OF COMPLAINTS

PURPOSE OF THIS STANDARD

To establish a policy and procedure to ensure that all valid internal and external complaints about Horry County Fire/Rescue are thoroughly investigated in-house with complete unbiased reports made to the Fire Chief.

Policy:
1. Any complaint that is made internally or externally about any justifiable Horry County Fire/Rescue activity or personnel will be thoroughly investigated by the Assistant Chief.

2. Depending on the nature of the complaint, the Assistant Chief may delegate this investigation to the appropriate designee.  For example, operations investigations may be assigned to a Battalion Chief, training investigations may also be assigned to a Battalion Chief, etc.  A report will be made to the Assistant Chief, in addition to any other information pertinent to the investigation.

3. The Assistant Chief will forward a completed investigation file, with a disposition recommendation to the Fire Chief.
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