
 

HORRY COUNTY FIRE/RESCUE 
2560 North Main Street, Suite 1 

Conway, SC 29526 
 

(843) 248-1223                     (843) 248-1891 – Fax 

HYDRANT COMPLAINT FORM 
    County Hydrant:  
    City:  
    Other:  

Location of Hydrant: Box Area:   Name of Jurisdiction

 Street Address:   Out of service – Use RED ink. 

 Closest Intersection:    
 Community Name:    
 Map Coordinates:    
     

 Obstructed by high grass, weeds, or shrubs (unable to remove).   
 Main Stem nut obstructed (27” minimum).   
 Discharge fittings obstructed or blocked.   
 Caps not connected to chain (unable to reattach) or chain is missing. 
 Chain frozen by rust or paint (unable to free).   
 Evidence that hydrant has been struck by a vehicle.   
 Hydrant sunken (outlets less than 18” from ground).   
 Main stem nut in poor condition.   
 Bonnet loose from housing.   
 Stones or obstructions inside hydrant - unable to remove (OUT OF SERVICE). 
 Poor water flow (relative OUT OF SERVICE).   
 No water flow (OUT OF SERVICE).   
 Main stem nut does not operate (OUT OF SERVICE).   
 Threads are burned.   
 Housing leaks.   
 Flange bolts rusted or chipped.   
 Street Valve can not be located. 
 Other:  
  

Company: _________________________ Company Officer: _______________________

Utilities Operations Bureau: Action Taken:  
     

    
Signed:    Date:  
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